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GENERAL SERVICE AGREEMENT 

[AGREEMENT TITLE] 

AGREEMENT # [xxxxxxx] 

REQUISTION # [XXXXXXX]  

SUPPLIER # [XXXXXXX] 

  

BETWEEN: 

 

eMail: 

Website: 

THE PARTIES HAVE REVIEWED AND AGREE TO THE AGREEMENT AS SET OUT BELOW AND IN THE REFERENCED 

SCHEDULES AND ANY ATTACHMENTS AND APPENDICES TO SCHEDULES (THE “AGREEMENT”) 

TERM OF THE AGREEMENT: 

Start Date:  [Date]  End Date:  [Date] 

 

[$xxx] 
Maximum Amount: [$xxx] 

Expenses:    [‘not to exceed $xxx’ or ‘ as approved’ or ‘not applicable’] 
Subcontractors: not to exceed [$xxx]  [delete if not applicable] 

Refer to Schedule B and Schedule C for Fees and Expenses 

  

THE FOLLOWING IS ATTACHED AND FORMS PART OF THE AGREEMENT: 
Schedule A – Services Schedule D – Terms of General Service Agreement     Schedule G – Security Schedule 

Schedule B – Fees and Expenses Schedule E –  Privacy Protection Schedule                   Appendix G1 – Security Screening Requirements 
Schedule C – Additional Terms                           Schedule F –  Insurance                                    

 

 

SIGNED AND DELIVERED 
 
on this ________ day of _____________________, 20___ on behalf of 
Vancouver Community College, by its authorized signatory. 
 
 
 
Signature:        

 
 
Print Name:        

 

SIGNED AND DELIVERED 
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VCC may require that payments to the Contractor be made by direct bank deposit, in which case, VCC will require the 

Contractor provide details of its banking arrangements under section 4. (h) above.  
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SCHEDULE C 

ADDITIONAL TERMS 
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Instructions by VCC 

2.6 VCC may from time to time give the Contractor reasonable instructions (in writing or otherwise) as to the performance of 

the Services.  The Contractor must comply with those instructions but, unless otherwise specified in this Agreement, the 

Contractor may determine the manner in which the instructions are carried out. 

Confirmation of non-written instructions 

2.7 If VCC provides an instruction under section 2.6 other than in writing, the Contractor may request that the instruction be 
confirmed by VCC in writing, which request VCC must comply with as soon as it is reasonably practicable to do so. 

Effectiveness of non-written instructions 

2.8 Requesting written confirmation of an instruction under section 2.7 does not relieve the Contractor from complying with 

the instruction at the time the instruction was given.  

Applicable laws 

2.9 In the performance of the Contractor’s obligations under this Agreement, the Contractor must comply with all applicable 

laws. 

3. PAYMENT 

Fees and expenses 

3.1 If the Contractor complies with this Agreement, then VCC must pay to the Contractor at the times and on the conditions 

set out in Schedule B: 

(a) the fees described in that Schedule;  

(b) the expenses, if any, described in that Schedule if they are supported, where applicable, by proper receipts and, 

in VCC’s opinion, are necessarily incurred by the Contractor in providing the Services; and 

(c) any applicable taxes payable by VCC under law or agreement with the relevant taxation authorities on the fees 

and expenses described in paragraphs (a) and (b). 

VCC is not obliged to pay to the Contractor more than the “Maximum Amount” specified in Schedule B on account of 

fees and expenses. 

Statements of accounts 

3.2 In order to obtain payment of any fees and expenses under this Agreement, the Contractor must submit to VCC a written 

statement of account in a form satisfactory to VCC upon completion of the Services or at other times described in 

Schedule B. 

Withholding of amounts 
3.3 Without limiting section 9.1, VCC may withhold from any payment due to the Contractor an amount sufficient to 

indemnify, in whole or in part, VCC and its employees and agents against any liens or other third-party claims that have 

arisen or could arise in connection with the provision of the Services.  An amount withheld under this section must be 

promptly paid by VCC to the Contractor upon the basis for withholding the amount having been fully resolved to the 

satisfaction of VCC.  

Appropriation 

3.4 VCC’s obligation to pay money to the Contractor is subject to the Financial Administration Act, which makes that 

obligation subject to an appropriation being available in the fiscal year of VCC during which payment becomes due. 

Currency 

3.5 Unless otherwise specified in this Agreement, all references to money are to Canadian dollars. 

Non-resident income tax 

3.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that VCC may be required by law to withhold 
income tax from the fees described in Schedule B and then to remit that tax to the Receiver General of Canada on the 

Contractor’s behalf. 
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(i) a natural disaster, fire, flood, storm, epidemic or power failure, 

(ii) a war (declared and undeclared), insurrection or act of terrorism or piracy, 

(iii) a strike (including illegal work stoppage or slowdown) or lockout, or 
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Survival of certain provisions 

13.8 Sections 2.9, 3.1 to 3.4, 3.7, 3.8, 5.1 to 5.5, 6.1 to 6.4, 7.1, 7.2, 8.1, 9.1, 9.2, 9.5, 10.1 to 10.3, 11.2, 11.3, 11.5, 11.6, 12.1 

to 12.3, 13.1, 13.2, 13.8, and 13.10, any accrued but unpaid payment obligations, and any other sections of this 

Agreement (including schedules) which, by their terms or nature, are intended to survive the completion of the Services 

or termination of this Agreement, will continue in force indefinitely, even after this Agreement ends. 

Schedules 
13.9 The schedules to this Agreement (including any appendices or other documents attached to, or incorporated by reference 

into, those schedules) are part of this Agreement. 

Independent contractor 

13.10 In relation to the performance of the Contractor’s obligations under this Agreement, the Contractor is an independent 

contractor and not:  

(a) an employee or partner of VCC; or  

(b) an agent of VCC except as may be expressly provided for in this Agreement.  

The Contractor must not act or purport to act contrary to this section.   

Personnel not to be employees of VCC 

13.11 The Contractor must not do anything that would result in personnel hired or used by the Contractor or a Subcontractor in 

relation to providing the Services being considered employees of VCC.  

Key Personnel 
13.12 If one or more individuals are specified as “Key Personnel” of the Contractor in Part 4 of Schedule A, the Contractor 

must cause those individuals to perform the Services on the Contractor’s behalf, unless VCC otherwise approves in 

writing, which approval must not be unreasonably withheld. 

Pertinent information 

13.13 VCC must make available to the Contractor all information in VCC’s possession which VCC considers pertinent to the 

performance of the Services. 

Conflict of interest 

13.14 The Contractor must not provide any services to any person in circumstances which, in VCC’s reasonable opinion, could 

give rise to a conflict of interest between the Contractor’s duties to that person and the Contractor’s duties to VCC under 

this Agreement. 

Time 
13.15 Time is of the essence in this Agreement and, without limitation, will remain of the essence after any modification or 

extension of this Agreement, whether or not expressly restated in the document effecting the modification or extension. 

Conflicts among provisions 

13.16 Conflicts among provisions of this Agreement will be resolved as follows: 

(a) a provision in the body of this Agreement will prevail over any conflicting provision in, attached to or 

incorporated by reference into a schedule, unless that conflicting provision expressly states otherwise; and 

(b) a provision in a schedule will prevail over any conflicting provision in a document attached to or incorporated by 

reference into a schedule, unless the schedule expressly states otherwise. 

Agreement not permit nor fetter  

13.17 This Agreement does not operate as a permit, license, approval or other statutory authority which the Contractor may be 

required to obtain from VCC or any of its agencies in order to provide the Services.  Nothing in this Agreement is to be 

construed as interfering with, or fettering in any manner, the exercise by VCC or its agencies of any statutory, 
prerogative, executive or legislative power or duty. 
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(a) receives a foreign demand for disclosure; 

(b) receives a request to disclose, produce or provide access that the Contractor knows or has reason to suspect is for 

the purpose of responding to a foreign demand for disclosure; or 

(c) has reason to suspect that an unauthorized disclosure of personal information has occurred in response to a 

foreign demand for disclosure 

the Contractor must immediately notify VCC and, in so doing, provide the information described in section 30.2(3) of the 
Act.  In this section, the phrases “foreign demand for disclosure” and “unauthorized disclosure of personal information” 

will bear the same meanings as in section 30.2 of the Act. 

Notice of unauthorized disclosure 

19. In addition to any obligation the Contractor may have to provide the notification contemplated by section 30.5 of the Act, 

if the Contractor knows that there has been an unauthorized disclosure of personal information in the custody or under the 

control of the Contractor, the Contractor must immediately notify VCC.  In this section, the phrase “unauthorized 

disclosure of personal information” will bear the same meaning as in section 30.5 of the Act. 

Inspection of personal information 

20. In addition to any other rights of inspection VCC may have under the Agreement or under statute, VCC may, at any 

reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s premises to inspect any personal 

information in the possession of the Contractor or any of the Contractor’s information management policies or practices 

relevant to the Contractor’s management of personal information or the Contractor’s compliance with this Schedule, and 
the Contractor must permit and provide reasonable assistance to any such inspection. 

Compliance with the Act and directions 

21. The Contractor must in relation to personal information comply with: 

(a) the requirements of the Act applicable to the Contractor as a service provider, including any applicable order of 

the commissioner under the Act; and 

(b) any direction given by VCC under this Schedule. 

22. The Contractor acknowledges that it is familiar with the requirements of the Act governing personal information that are 

applicable to it as a service provider. 

Notice of non-compliance 

23. If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a provision in this 

Schedule in any respect, the Contractor must promptly notify VCC of the particulars of the non-compliance or anticipated 
non-compliance and what steps it proposes to take to address, or prevent recurrence of, the non-compliance or anticipated 

non-compliance. 

Termination of Agreement 

24. In addition to any other rights of termination which VCC may have under the Agreement or otherwise at law, VCC may, 

subject to any provisions in the Agreement establishing mandatory cure periods for defaults by the Contractor, terminate 

the Agreement by giving written notice of such termination to the Contractor, upon any failure of the Contractor to 

comply with this Schedule in a material respect. 

Interpretation 

25. In this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified in this 

Schedule. 
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26. Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the Contractor to 

perform obligations under the Agreement and the Contractor must ensure that any such subcontractors and agents comply 

with this Schedule. 

27. The obligations of the Contractor in this Schedule will survive the termination of the Agreement. 

28. If a provision of the Agreement (including any direction given by VCC under this Schedule) conflicts with a requirement 

of the Act or an applicable order of the commissioner under the Act, the conflicting provision of the Agreement (or 
direction) will be inoperative to the extent of the conflict.  

29. The Contractor must comply with the provisions of this Schedule despite any conflicting provision of this Agreement or, 

subject to section 30, the law of any jurisdiction outside Canada. 

30. Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada unless such 

contravention is required to comply with the Act. 
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the Agreement by giving written notice of such termination to the Contractor, upon any failure of the Contractor to 

comply with this Schedule in a material respect. 

Interpretation 

19. In this Schedule, unless otherwise specified: 

(a) references to sections are to sections of this Schedule; and 

(b) references to appendices are to the appendices attached to this Schedule. 

20. Any reference to the “Contractor” in this Schedule includes any subcontractor retained by the Contractor to perform 

obligations under the Agreement and the Contractor must ensure that any such subcontractors comply with this Schedule. 

21. The appendices attached to this Schedule are part of this Schedule. 

22. If there is a conflict between a provision in an appendix attached to this Schedule and any other provision of this 

Schedule, the provision in the appendix is inoperative to the extent of the conflict unless the appendix states that it 

operates despite a conflicting provision of this Schedule. 

23. If there is a conflict between: 

(a) a provision of the Agreement, this Schedule or an appendix attached to this Schedule; and 

(b) a documented process required by this Schedule to be created or maintained by the Contractor 

the provision of the Agreement, Schedule or appendix will prevail to the extent of the conflict. 

24. The obligations of the Contractor in this Schedule will survive the termination of the Agreement. 
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Security interview 

4. The Contractor must allow VCC to conduct a security-focused interview with a Services Worker if VCC identifies a 

reasonable security concern and notifies the Contractor it wishes to do so. 

 


